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DESCRIPTION DE L’APPAREIL
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INSTRUCTION D’INSTALLATION
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INSTRUCTION D’INSTALLATION
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UTILISATION DU CONGELATEUR
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UTILISATION DU CONGELATEUR
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CONSERVATION DES ALIMENTS
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ENTRETIEN
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GUIDE DE DEPANNAGE
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GUIDE DE DEPANNAGE
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INSTALLATION INSTRUCTIONS
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INSTALLATION INSTRUCTIONS





There are 3  deviations for each mode in different usage environment due to
mechanical control mode. Please fine-tune according to actual use conditions.

Caution: Do not keep the Thermostat in the “quick freeze” position for longer than 6 hours. 

Don't leave the door open too long or the temperature inside will rise too high. 

Defrosting Your Freezer 

When?
Twice per year, for the most efficient operation and minimum energy consumption,
defrost the freezer when the frost on the freezer walls is excessive or 5 to 10 mm thick.
Choose a time when the stock of frozen food is low.

CAUTION:  Do not use boiling water because it may damage the plastic parts. In addition, 
never use a sharp or metallic instrument to remove frost as it may damage the cooling coils 
and will void the warranty.  We recommend using the plastic scraper provided with your unit. 

Remove frozen food and place it in a cooler to protect it. 
 Turn off the freezer and unplug it. 
 During defrosting, the ice melts in the tray. 
 Remove the drain plug located on the inside wall of the freezer by pulling it. 
 Defrosting usually takes a few hours.  Leaving the door open will help speed the 

process.  Also, pouring warm water (not boiling) on the ice/frost will help speed melting. 
If you must use a scraper- please use caution - it is very easy to damage the freezer 
compartment and void your warranty. 

 Place a container at the outlet of the recovery tank to collect the defrost water. 
Watch that the water does not overflow. 
Check the inside of the freezer. 
Replace the cap on the inner wall. 

 Set the temperature to “6”. 
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OPERATING YOUR FREEZER



TIP: Occasional defrosting only takes a few hours. Leaving the doors open will speed up the 
process. Similarly, putting hot (not boiling) water on the ice will help it melt.

CAUTION: Scraping the ice could damage the unit.
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Leave the tray to cool for 3 hours.
Return the food to the freezer.

OPERATING YOUR FREEZER
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PREPARING FOOD FOR FREEZING
Freezing does not sterilize. It is therefore important to observe some simple hygiene 
rules when preparing your food for freezing: wash your hands before you touch the 
food and clean the kitchen tools you have just used before using them again.

FOOD CONSERVATION 
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CLEANING AND MAINTENANCE



 

You can solve many common freezer problems easily, saving you the cost of a possible 
service call. Try the suggestions below to see if you can solve the problem before calling for 
service. 

PROBLEM POSSIBLE CAUSE 
Freezer does not 
operate. 

Not plugged in. 
The circuit breaker tripped or a blown fuse. 

Compressor turns 
on and off 
frequently. 

The room temperature is hotter than normal. 
A large amount of food has been added to the freezer. 
The door is opened too often. 
The door is not closed completely. 
The temperature control is not set correctly. 
The door gasket does not seal properly. 
The freezer does not have the correct clearances. 
The freezer has recently been disconnected for a period of time.  4 hours are required for the 
freezer to cool down completely. 

Temperature inside 
the freezer is too 
warm. 

Temperature control is set too warm.  Turn the control to a cooler setting and allow several 
hours for the temperature to stabilize. 
Door is kept open too long or is opened too frequently.  Warm air enters the freezer every 
time the door is opened.  Open the door less often. 
The door is not closed completely. 
The door gasket does not seal properly. 
A large amount of warm or hot food might have been stored recently.  Wait until the freezer 
has had a chance to reach its selected temperature.  
The freezer has recently been disconnected for a period of time.  4 hours are required for the 
freezer to cool down completely. 

Temperature inside 
the freezer is too 
cold. 

Temperature control is set too cold.  Turn the control to a warmer setting and allow several 
hours for the temperature to stabilize. 

Temperature of 
external freezer 
surface is warm. 

The exterior freezer walls can be as much as 30 F warmer than room temperature.  This is 
normal while the compressor works to transfer heat from inside the freezer cabinet. 

Popping or cracking 
sound when 
compressor comes 
on. 

Metal parts undergo expansion and contraction, as in hot water pipes.  This is normal. 
Sound will level off or disappear as freezer continues to run. 

Bubbling or 
gurgling sound, like 
water boiling. 

Refrigerant (used to cool freezer) is circulating throughout the system.  This is normal. 

Vibrations. Check to assure that the freezer is on a level surface.   
Floor is uneven or weak.  Freezer rocks on the floor when it is moved slightly.  Be sure floor 
can adequately support freezer.  Level the freezer by putting wood or metal shims under part 
of the freezer. The freezer is touching the wall.  Re-level the freezer and move it from the 
wall.   
See “Installation Instructions”. 

Moisture forms on 
inside freezer walls. 

Weather is hot and humid, which increases internal rate of frost build-up.  This is normal. 
Door is slightly open. Door is kept open too long, or is opened too frequently.  Open the door 
less often. The door is not sealed properly. 

Moisture forms on 
outside of freezer. Door is slightly open, causing cold air from inside the freezer to meet warm moist air from 

outside. 

The door will not 
close properly. 

The freezer is not on a level surface.  
The gasket is dirty. 
The storage basket is out of position. 
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TROUBLESHOOTING GUIDE
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TROUBLESHOOTING GUIDE
















